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GENTE Toolkit

What is it Who is it for

Connects together all the 
outcomes, learnings, tools, 
services, and research of the 
GENTE project.
Provides access to outcomes 
in a user-friendly way, 
directing users to relevant 
information quickly.

Anyone interested in 
joining, setting up, 
participating in, and/or 
operating a local energy 
community.
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GENTE Toolkit

Who developed it What is the source of the 
content

 

The content of the toolkit is 
made up of the reports, 
deliverables, code, data, test 
case results, and published 
academic papers that the 

project produced.

Research partners

Industry partners

Community partners





This is what the toolkit looks like.

The inspiration for the format was the customer journey 
mapping methodology which is a user experience 
method used to visualise the process that a person goes 
through in order to achieve a goal.



Across the top are what are call the Stages.
These are the top-level actions we found that people 
interested in energy communities go through.
The Stages aim to answer and provide information about 
specific questions someone interested in energy 
communities might have.
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GENTE Toolkit - Stages



Each Stage is divided into Topics to give structure to the 
content.
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GENTE Toolkit - Topics

Purpose

Goals & Motivations

Why

People Use cases

Future of energy communities

what energy communities are for

what they do

what goals they can help fulfil

the stakeholders involved

what type of cases they can be applied to

how they might contribute in the future to 
the energy transition
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GENTE Toolkit - Topics

Process

Options

the process involved in creating a new 
community

what options exist for the setup of a 
new community, such as business 
models, organisational models, 
regulations that exist in your locality, 
etc
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GENTE Toolkit - Topics

Simulate

Forecast

Manage

Optimize

how energy communities can be simulated 
to help define the optimal setup and 
operation
how production and consumption can be 
forecast in various ways
tools for managing energy communities
methods for optimising the operation of 
communities to maximise on achieving the 
goals of the community
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GENTE Toolkit - Topics

GENTE demo sites

Other toolkits

the GENTE demo sites

toolkits created by other projects to 
provide more extensive / broader set of 
information than just GENTE can 
provide



The content of the toolkit is grouped into Sections.
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GENTE Toolkit - Sections

Identify Stages that will help answer 
your specific questions

Provides insight into the types of 
questions the content of the toolkit 
aims to answer

Identify Stages that relate to particular topics you are interested 
in

Used to aid in searching for content in topic areas of interest

Links to relevant information, reports, findings, outcomes, 
results of test cases & KPIs, videos, code, data, and articles 
developed in GENTE for each Stage



Toolkit Use Cases

1 Forecast

Co-design2

Optimize3

Example of energy communities4

Explain how the toolkit can be used & types of information included



This use case shows entry points for a 
user’s area of interest that exists as a 
specific top-level Topic in the toolkit.

Use the Topics in each Stage to 
navigate to desired information.

Forecast
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GENTE Toolkit - Use case: Forecast

Forecast
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GENTE Toolkit - Use case: Forecast

Forecast
Here, the ‘Forecast’ topic is chosen 
leading to:
• useful Key Terms,
• the types of questions the content 

could answers, and
• links to various reports, research 

papers, and a GitHub repo for 
testing results.



This use case shows entry 
points for a user’s area of 
interest that does not exist as 
a specific Stage or Topic in the 
toolkit but in various places 
throughout.

Search the toolkit for the 
topic of interest.

Co-design
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GENTE Toolkit - Use case: Co-design

Process
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GENTE Toolkit - Use case: Co-design

Process

Searching the toolkit will direct you to the 
Stages that contain content for that topic.
From there, navigating to the the Resources 
section provides links to relevant GENTE 
content.
Clicking on the links will open the content, in 
this case, a summary of how a part of the 
co-design process was implemented in the 
GENTE project in the creation of a potential 
new energy community.



Optimize

This use case provides examples of the 
different forms of content that are 
included in the toolkit.
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GENTE Toolkit - Use case: Optimize

Optimize

The ‘Optimize’ Topic 
contains examples of all 
the types of content the 
toolkit includes, such as:
Videos

Blog posts & Articles

Code & data repositories

Reports

Research papers
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GENTE Toolkit - Use case: Optimize



This use case shows entry routes to 
find information about real-life 
energy communities, mainly the 
GENTE demo sites.

Examples
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GENTE Toolkit - Use case: Examples

Use the search function in Mural or your PDF viewer 
to find where your search term occurs in the toolkit.
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GENTE Toolkit - Use case: Examples

GENTE demo sites

The term 
‘example’ leads 
you to the 
extensive 
resources 
gathered 
throughout 
the project 
about the 
GENTE demo 
sites.



Toolkit Availability

1 On the GENTE website
https://genteproject.com/community-toolkit/ 

As a Mural board - GENTE toolkit2

As PDFs - Toolkit PDFs folder3

Where the toolkit can be accessed

https://genteproject.com/community-toolkit/
https://app.mural.co/t/test61531/m/test61531/1732039672017/d5a36d4e94b66948383730631934381c7b5cd74c?sender=u0bb09e8c8de107ccee7a2611
https://drive.google.com/drive/folders/1tEWxNAghOezalMeUHPqKWs6Ao4rzHodu?usp=drive_link
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Get in touch with the GENTE team via 
hello@genteproject.com
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